This is an unofficial translation of the Resolution and is provided here for information purposes only.

Reliance may only be placed upon the official Arabic version of the Resolution.
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Definitions
Article 1:

A.  In implementing the provisions of these
Regulations, any word or expression set out
hereinafter shall have the same meaning as it has in
the Telecommunications Regulatory Act or in the
Fixed and Mobile Licenses issued by the Royal
Decree No. 20/2004, and the Mobile licenses
issued by the Royal Decree No 17/2005, unless the
context requires otherwise.

B. The following words and expressions shall
have the meanings shown against each one of them,
unless otherwise specified or required by the

context:

1. The Act: The Telecommunications
Regulatory Act aforesaid.

2. Fixed License: Class (One) License for the
provision of Fixed Public Basic

Telecommunications Services.

3. Mobile License: Class (One) License for
the  provision of Mobile Public Basic
Telecommunications Services.

4. Member: Full time member appointed
pursuant to the provision of the Act.

5. License Applicant: Any person who
submits application to obtain a license to provide
any telecommunications services or radio license
including its authorized Agent.

0. Person: Includes natural and juristic

persons.
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7. Number Block: A group of numbers
consisting of one hundred or one thousand
consecutive numbers of the same range that are
allocated to the Licensees for designation to
customers.

8. Codes: includes codes for international
signals point, codes for national signal, codes for
mobile network and codes for carrier selection.

9. Ranges: Prefix to start a call; an indicator
contains one or more digits to indicate the type of
service to be accessed.

10. Top Level: the last digit in the Internet

domain name.

Chapter One

The Chairman, Board & the Chief Executive
Functions & Duties
Article (51-1)

Article 2: in the application of Clause (10) of
Article (2) of the Act, the chairman, Board & the
chief executive shall perform all powers, duties and
functions in managing the Authority’s Affairs
particularly in the following:

A. The Chairman

1. To issue regulations, decisions, rules and
regulatory conditions requirements implementing
the Act, after getting the necessary approval from
the Board.

2. To prepare the Authority’s draft annual
budget, final accounts and annual report on its
activities after getting the necessary approval from
the Board to the Council of Ministers for
endorsement.

3. To prepare principles for determining
service tariffs that the beneficiaries should abide
by which are proposed to be included in the
licenses to the Minister.
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4. Any other functions vested to the president in
accordance with the provisions of the Act and
regulations and decisions issued in implementation
thereof.

B. the Board:

1. To regulate the telecommunications sector
according to the approved general policy in order to
achieve the optimal performance of the sector in
accordance with programmes prepared by the
Authority for this purpose.

2. To set the terms, conditions relevant to
implementing the telecommunications public policy
and in particular the prevention of all forms of
dominance and monopoly in utilizing the frequency
spectrum and service provision.

3. To set the terms and conditions that determine
the quality of service requirements with which,
the licensees are to comply.

4. To set the technical, regulatory and financial
terms  and  conditions  organizing  the
interconnection services and resale between
licensees.

5. To set the rules organizing the beneficiary's
ability to retain his private telecommunication
number in case of changing the service provision
contract.

6. To set the conditions for ensuring the security of
beneficiaries’ private data and ensure its
confidentiality and privacy.

7. To set terms and conditions for issuing of bills
for public telecommunications services provided
by licensees.
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8. To vet Class I application for the provision
of the telecommunication services with acceptance
or disapproval

9. To determine rules and detailed procedures
for the application of the required applications to
obtain the license, procedures for reviewing such
applications by the Authority and completion of the
required data within the set dates.

10.  To determine the conditions within the
license, penalties imposed on the licensees in case
of breaching these conditions.

11.  To issue terms and procedures implemented
related to tenders and works offered by the
Authority.

12. To set the financial and technical measures
for the evaluation for the application of telecom
license.

13.  To determine the number of Class III license
for a  particular type of  system or
telecommunications services.

14.  To set the terms, special procedures
organizing the interconnection services, co-location
& access and leased line services.

15, To approve the conditions, specifications
and technical standards for telecommunications
equipment for interconnection purposes between
peripheral devices and communications networks or
interconnection between licensee
telecommunication devices and telecommunications
systems.
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16. To approve the rules & procedures under which
Interconnection agreements, co-location & access to
public telecommunication networks disputes are settled,
after the approval of the Minister.

17. To approve frameworks & procedures for the
provision of service on the Internet determining
technical & financial terms & conditions for the
provision of the foresaid service.

18.  To approve specific frameworks determining

prices  for the provision of basic  public

telecommunications services which licensees shall

comply to any beneficiary in universal service areas.

19.  To approve the donation to authorities and
charities.

20.  To approve the rules, conditions and procedures
for the dismantling of the local unbundling loop.

21.  Report of the necessary easements rights for the
implementation of the licenses issued by the Authority,
on the land, facilities and real estate in return for a fair
compensation.

22, To identify systems and telecommunications
services conducted under telecommunications license or
radio license.

23.  To set the National Numbering Plan.

24.  To approve regulations concerning the World
Wide Web (Internet) access domain names.

25.  To approve terms and condition of import and
export  controls or  re-export and use of
telecommunications systems, equipment and encryption.

26. To approve the necessary controls to prevent
harmful interference between radio stations.
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1. To take any of the following actions, if found
violating the provisions of Telecom Act, frameworks,
and decisions issued in executing for the Act. Issued in
implementation thereof.

A — To suspend the granted license to the licensee for a

period of three months.
B - To reduce the licensed services, including not more
than one service in each violation.

C - To reduce the duration of the license for a period not
exceeding half the length of the license.

2. Any other functions vested to him in accordance
to the provisions of the Telecom Act, regulations and
decisions  issued in  implementation  thereof.

C - Chief Executive:

1 — To execute the Authority general policy and the
Board decisions.

2 — To Prepare programs and the required plans in order
to develop the Telecom sector general policy in
coordination with the concerned authorities, and
presented before the Board.

3 — To supervise the implementation of the National
Numbering Plan.

4 - To issue approvals for the use of telecommunications
equipment that their technical specifications and
standards not identified.

5 — To implement the government policy on universal
service in accordance with the provisions of the Act.

6 — To set the prices of services in the absence of
competition and in accordance with the principles

approved by the Board.

7 — To issue certificates of approval on the quality of
telecommunication devices are permitted to trade in the
Sultanate, including devices used by the military for
civilian purposes.
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8 - To represented Sultanate at regional and
international meetings organizations, unions and other
organizations working  in the field of
telecommunications.

9 — To assign experts and consultants, in return to
execute the Authority’s functions for financial reward,
within his Finance limits.

10 — To prepare amendments proposed on telecom
license or radio licensing in accordance with the
provisions of the Act and take the necessary procedures
to become operative from the date of being approved
by then Board.

11 — To develop telecommunication license or radio
license.

12— To propose terms, specifications and technical
standards for telecommunications equipment for the
purposes of interconnection between peripheral devices
and telecommunications networks or interconnection
between the telecommunication devices of the licensees
and telecommunications systems, and take the necessary
procedures to execute after getting the necessary
approval by the Board.

13 — To assign and manage domain names to access the
World Wide Web (Internet) and in accordance with
regulations adopted.

14 — To specify telecommunication systems and
encryption equipment.

15 — To monitor the licensees compliance to their
licenses terms & condition.

16 - To determine whether the act or action or refusal
would prevent or limit competition in application of
Article (40) of the Act, with coordination to the
provisions of the regulations and decisions issued in
order to provide the competition in the
telecommunications sector, and the general principles
covered by the license.
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17. To take the necessary measures for detecting of
behaviors or incidents that prevent the provision of
competition in the telecommunications sector.

18 — To prepare the necessary programs to raise
awareness ~ of  the  importance  of  the
telecommunications sector and the impact that
relates the development of the sector development
plans.

19 — To prepare lists of technical terms used in the
telecommunications sector and take necessary
actions to publish them.

20 — To produce opinions on issues related to
telecommunications industry.

21 — To examine beneficiaries or licensees
complaints or from any other person and take the
proper procedures to solve them.

22 — To coordination with other ministries and
government units and chambers of commerce and
industry, unions and other organizations working in
the field of telecommunications.

23 — To develop the work system, and supervise the
staff of the Authority, and follow up on the
financial, administrative and coordination of work
between them and any entity with a relationship.

24 — To sign contracts to which the Authority is a
party, within the limits of his powers.

25 — To appoint an auditor or more of the legally
authorized to practice the profession of accounting
and auditing, and after the approval of a financial
and management of the state audit.
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26 — To accept auspices of companies and
institutions working in the telecommunications
sector for events organized by the Authority in
accordance with its terms of reference.

27 — To vet Class II telecommunication services
licensing with approval or rejection.

28 — To issue, modify or cancel Class I1I License.

29 — To issue, modify or revoke radio license and
licenses to provide telecommunications radio
equipment to allow the use of radio equipment in
non-standard conditions for the period specified by
him.

30 - To approve the regulations provided by
licensees to the Board on the procedure for
beneficiaries complaints by the licensees, and
determine the way to published these regulations,
and notify the licensee to reconsider and amend
such regulations.

31 — To prevent landing marine or land cable or
remove any cable has been established or operated
unless a licensee is being issued in accordance with
the provisions of the Act.

32 - To provide a certified accurate database to
public, including sufficient details to gain access to
the names registered in the register of titles through
direct access to the Internet.

33 — To require the licensee contacts the dominant
public - if necessary - offer access to the pipe, in
accordance with the rules and conditions issued by
the Board on the organization of force, including
the system of reference for the entry into force of

the offer.

34 — To determine the conditions, criteria and prices
which must be committed by the licensee in case of
any other licensee apply for interconnection or
access.
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35 — To issue certificate of the outcome of the
examination and inspection of systems and
telecommunication devices in the light of the
technical standards approved by international
organizations and adopted by the Authority, and
cases of modification and cancellation of such
certificates and fees charged by the Authority for
inspection or examination or certification or

modified.

36 - To refer the violators to the investigation
authorities.

37 — To conduct a reconciliation with violators of
the provisions of Act who apply for a reconciliation
before taking legal actions against their breaches.

38 - To require licensees to observe traffic rules
and take the necessary measures and procedures to
protect the beneficiaries and public and private
property and re-routes traffic to what it was in
accordance with the Oman specifications standard
and compensate all those affected by the acts
referred to.

39 — To divide the radio stations into types, and to
identify the nature of the service provided by each
type, and locate each station, and the adoption of
the code call its own.

40 - To allocate Spectrum for various types of
services, allocate frequency for each station and
determine the terms and other technical standards
associated with them.

41 — To designate the Authority representative to
attend meetings of the National Committee for the
distribution of radio spectrum bands.

42 — To setting standards for devices and
equipment used in connection with external effects
and the degree of purity and unity of all broadcast
radio station and the existing hardware.
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43- To prepare the necessary controls to prevent
harmful interference between radio stations, and
prevent the use of hardware and non-standard
equipment that would cause such interference.

44 — To identify areas appropriate to serve the radio
stations to observe the optimal use of frequencies.

45 — To monitor the frequency spectrum to prevent
interference that would be damage to the radio
stations or devices licensed.

46 — To Maintain a database of all the stations and
radio telecommunications devices in the Sultanate.

47 — To determine the term, the licensee shall,
coming in to stop the activity specified in the
license, and the payment of amounts due as a result
to users or others.

48 — To approve the use of confidential language, or
secret signal or code in the messages and radio talks.

49 — To prepare a long-term strategy plan to achieve
the Authority fundamental objectives, issue
decisions and instructions and orders necessary to
implement this strategy and reviewed on a regular
basis.

50 — To prepare a work plan of the Authority and
presented to the Board for approval.

51 — To take any of the following procedures set
forth in Article (51 Repeated) of the Act if they are
found in violation of its provisions, regulations and
decisions issued in implementation thereof:

A — To remove the violation at the expense of the
violator.

B — To collect a fine of not more than (1000000)
million (OMR) for each violation.

C — To seize equipment, devices and machines until
adjudication of the dispute by a court judgment.
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52- Any other functions vested in him under the
provisions of the Act, regulations and decisions issued in
implementation thereof.
Chapter Two

Rules and Procedures and Meetings Dates of

the Council and the Quorum required for the

meeting to take place and the Issuance of its

Decisions and Recommendations
Article (51-2) of the Act

Article 3: Canceled by TRA Decision No 36/2012

Article 4: Members of the Authority shall hold meeting
at the time and place they see appropriate based on a call
from the chairman. The invitation for meeting shall be

sent three (3) days before the meeting.

Article 5: The Chairman shall preside over the meetings
in which the issues set forth in Article (11) of the Act and
any other issues are regarded necessary to be chaired by
one of the members, the chairman shall designate the
member who is to represent him to preside over the

meeting in his absence.
Article 6: Canceled by TRA Decision No 36/2012

Article 7: The quorum of any meeting attended by the
Chairman shall be two members, if the total members
including Chairman are three, but the quorum shall be
three in case if the members more than three, and whete
it is necessary, any person may be invited to attend the
meeting; however, such person shall not have the right to

vote.

Article 8: Recommendations and decisions shall be by
the majority of votes. If there is an equality of votes, the
side of the chairman shall prevail; the Council may take

decisions in a scrolling way whenever the need arises.

Article 9: Pursuant to Article (42) of the Act, if a
member has an interest in a mater enlisted in the agenda,
such member shall disclose this interest and shall

withdraw from the meeting.
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Article 10: 1. The Board- according to Chief executive
recommendations- shall designate one of its officials to
be a secretary responsible for the preparation of setting
the agenda and circulating it to the members along
with the documents relating to the issues contained in
the agenda at least three days prior to date of the
meeting,.

2. The secretary responsible for writing the Board
meeting minutes including the place and the time of
the meeting and the attendances and their titles, the
matter discussed and the discussion being held, take
the necessary decisions and recommendations, the
adjourned matters; he shall document the agenda,
related paper and minutes in the Authority Records.
Minutes shall be signed by president, all members &
the secretary; the register shall be on the custody of the
secretary.

Chapter Three
Declarations & Notification of the Chairman,
Board Members, Chief Executive & Employees of
the Authority Article (51-3) of the Act

Article 11: Each chairman, Board members, chief
executive & the Authority employees shall at the
commencement of his tenure or employment at the
Authority, and within the first week of each year
thereafter, submit the declaration set out in Article (42)
of the Act every January each year on the form

designed for this purpose.

Article 12: If the interest arises at any time after the
submission of the first or annual declaration, each one
of those stated in above Article shall submit the
declaration of this interest not later than seven days of

his becoming aware of it.

Article 13: Pursuant to Article (9), the member or the
employee in any of the cases stated in Article (42) shall

notify the chairman and cease discussing the issue.
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Article 14: The chief executive shall designate an
employee to be in charge of receiving declarations set out
in Articles (11) & (12), and recording them on the date of
their receipt in the declaration register. The declarer shall
be given a signed receipt on the same date on the form
designed for this purpose. The register and the
declarations shall be in the custody of the designated

employee.

Chapter Four
License Applications & Procedure

Article (51-4)
Article  15:  Applications  for any of  the
Telecommunications Licenses or the Radio Licenses shall
be submitted on the application form prepared by the

Authority for this purpose.

Article 16: The Application submitted to the Authority
shall not be considered unless the prescribed fee have
been paid, in return an acknowledge receipt issued by the
employee on the form designed for this purpose and shall
sign it and shall record the application in the register on
the same date and shall presented to the Authority along

with recommendations.

Article 17: The date of payment of the prescribed fee is
considered the date of the application according to Article
(22) of the Act.

Article 18: 1) If the application is complete in term of all
procedures and document, the Authority shall examine the
application within two months of the application date.

2) If the application is incomplete in term of all
procedures and document, the Authority within (14) days
of the application date to request to complete any
deficiencies or any additional information. The applicant
must reply to the Authority within (46) days from the date
of notification of the need to complete the procedures and
documents. In this case the Authority shall examine the
application within (60) days of the date of the receiving of

all the requested documents.
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The application shall not be considered if the

requirement of the Authority were not met.

3) Without prejudice to Article (22) of the Act, in the
presence of reasonable reasons, the Chief executive
shall not stick to periods stipulated in this Article.

Article 19: The Authority within the specified
periods stated in Article (18) shall take the following

actions:

1. If the application meet the Authority's
requirement, shall notify the applicant of its
decision.

2. The Authority shall submit to the Minister its
decision approving the License application (Class
One & Two) as to:

A.  In Case of Class One License: in case of the
Minister approval on the application, he shall
forward his proposal to issue a Royal Decree for
issuing the license within 2 weeks of the Authority
approval. In case of the Minister's rejection. He
shall notify the Authority and the applicant of the
rejection of the application for reasons relating to
the national security of the Sultanate or to its
international relations within the specified period.

B. In case of Class Two License: the Ministry
shall issue a decision to grant the license within two
weeks of the Authority approval or shall notify the
Authority and the applicant of the rejection of the
application for reasons relating to the national
security of the Sultanate or to its international
relations within the specified period.

C.  In case of Class Three License: the Authority
shall issue the decision to grant the license and
notify the applicant of its decision.

D. In Case of Telecommunications Services of
Class 1& 2: In Case of Approval, the Authority shall
hand the applicant an approved copy of the license
against where the applicant’s signature in the license
register acknowledging receipt.
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E. In case of Radio License: the Authority shall
issue a decision to grant a Radio License in
accordance with the provisions of Articles (30) &
(31) of the Act and shall hand the applicant an
approved copy of the license against where the
applicant’s signature in the license register

acknowledging receipt.

Chapter Five
License Conditions
Article (51-5) of the Act

Article 20: 1. Subject to the provisions of the Act,
Class One & Two License should include the
licensees’ obligation to be provided with equal
opportunities to obtain the same type & quality of
licensed services to all beneficiaries in the licensed
region at the same tariff as possible, and limit the
variations in the available, affordable & appropriate
techniques to serve particular category of
beneficiaries.

2. Class I license shall contain an obligation not to

impose unreasonable conditions, or
discriminatory restrictions of the resale of its
services.

3. Class One, Two & Three License according to
type and nature of each service, for example and
not limited to, may include the following
conditions:

Al Conditions governing System expansion,
Universal Services and connection of terminal
equipment.

B. Conditions governing the coverage.

C. Definitions mentioned in the licenses and
General Provisions of the Scope, Connection,
Royalty, and License Fees, Duration, Modification,
Expiration, Compliance & Notices.
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D.  Conditions governing Licensed Services:
Provision of Public Emergency Call Services,
Provision of Directory Information Services,
Provision of Access to Operator Assistance Services,
Public ~ Emergency and  National  Security,
International Services, Customer Obligations, Quality
of Service Requirements, Provision of Maintenance
Services, Interruption to the Licensed Services,
Charges, Terms and Conditions, Provision of Access
services, Provision of Serviced for Resale, Third Party
Service provision, Interconnection, Interoperability
and Technical Standards, Billing, Numbering, Radio
communications ~ and  Frequency  Allocation,
Employees Obligations, Privacy and Confidentiality,
Prohibition of Unfair Cross-Subsidy, Undue
Discrimination and  anti-competitive  Practices
accounting Requirements, Requirement to Provide
Information,  Pre-notification in  change of
shareholding, License Fees, Property Rights, Transfer
of Rights and Obligations, Disputes and Penalties.

E. Annexes

Article 21: The Authority shall publish on its website
License and the Radio License Specimen Forms,
including the provisions, terms and conditions of each
License in accordance with the provisions of the Act
and this Regulation, that are characterized by clarity,
transparency and equity to all licensees.

Article 22: 1.Without prejudice to any of the penalties
set out in the License, or any penalties set out in the
Act and the other laws and the Executive Regulations
issued in implementation thereof, if the Licensee
violates any of the conditions or if the license fails to
remedy any default arising from the violation of any of
the Licensing Conditions, the Authority shall issue a
decision to impose a fine not or an amount not

exceeding double the costs necessary to remedying the
default.
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2. Prior to issuing the Authority's decision
imposing an amount, the Authority shall inform the
Licensee in writing of the Licensee’s violations and of
the relevant Conditions, and the Licensee shall be
given a reasonable period to be estimated by the
Authority of not less than fifteen (15) days and not
exceeding thirty (30) days to submit a plan for
remedying the default resulting from the violation that
includes the period required for its implementation.
The Authority may approve the plan and notify the

Licensee to implement it.

3. If the plan was not approved by the Authority,
or if the Licensee fails to implement the plan within
the specified period, the Authority shall issue a
decision to impose the amount set out in Para 1 of this
Article and the Licensee shall pay the amount to the
Authority within the period specified in the License
which is computed as from the date of the Licensee’s
notification of the decision.

4. Contesting the decision issued to impose the
amount in accordance with the provisions of Article
(50) of the Act shall not hinder payment of the
amount within the period specified in Para 3. Where a
delay of payment occurs beyond this period, the
Licensee shall incur the interest or the delay penalty set
out in the License.
Chapter Six
Type- Approval of Telecommunications
Equipment (Article 51-6)

Article 23: No person shall use or connect any
telecommunications equipment or systems directly to
the public telecommunications network unless such
equipment was compatible with the Authority’s
approved technical specifications or criteria. The
Authority may exempt any equipment or systems from
type approval according to the condition issued in this
regards.
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Article 24: No

telecommunications equipment and systems to the

person  shall connect any
public network in a way that harms the public network,
or to use these equipment in any purpose than that for
which it was manufactured or that which is authorized,
he shall be committed to all instructions, conditions,
requirements related to equipment connection or using
equipment published by the Authority in its website or

national newspaper.

Article 25: The Authority may issue a single type
approval certificate for a number of equipment which
bear particular trademark with homogenous technical

specifications.

Article 26: No person shall manufacture, import, sell,
lease, offer for sale or lease telecommunications
these type-approved or
conforming to the Authority’s approved technical

equipment unless were
specifications or criteria. Such equipment shall bear a
mark from the Authority showing their certification by
the Authority or their compatibility with the Authority’s

approved technical specifications or criteria.

Article 27: The Authority shall issue all the terms and
procedures that regulate a mechanism proves to the
buyer that the device and telecommunications systems
supplied for sale is type-approved by the Authority and

being imported for testing & evaluation.

Article 28: 1.The Authority may recognise laboratories
or local and international bodies for type-approval and
publish a list of their names and addresses in its website.

The Authority may approve certificate of approved
laboratories by the member body of the Mutual

Recognition  Arrangement of the International
Laboratory ~ Accreditation ~ Co-operation  (ILAC)
countties.
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2. The Authority may sign memorandums of
understanding with local or international bodies in
the purpose of mutual approval of type- approvals
and test and inspection certificates.

3. Equipment imported for testing, evaluation, or
merely exhibition and not with intention to sell or
connect to the public network shall not require
type-approval. The Authority shall be provided with
the information regarding the place being exhibited
or tested and the period required to exhibit or test
it, as well As the importer shall submit an
undertaking to the Authority to re-export the
equipment outside the Sultanate.

In case the importer decides to sell the equipment
within the Sultanate, he shall follow the type-
approval procedures.

Article 29: A type-approval certificate shall be
considered the dealer’s property, no other dealer is
permitted to sell a type- approved product without
obtaining a type-approval certificate from the
Authority or obtaining the prior approval of the
dealer holding the certificate.

Article 30: The Authority may impose on the
licensee to submit the technical specifications to
publish it to enable the beneficiary’'s terminal
equipment to be operationally compatible with the

licensee's network.

Article 31: A licensee may submit an application to
the Authority to disconnect the
telecommunications equipment from his network, if

such equipment were as follows:

1. Not type-approved by the Authority

2. Prejudice the safety of any person or
efficiency of any service.
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Article 32: The Authority shall publish in its website
the following lists:

1. Type-approved telecommunications equipment &
telecommunications  systems authorized in the
Sultanate.

2. Prohibited telecommunications equipment &
systems in the Sultanate.
3. Names & Address of the recognised laboratories.

Article 33: The Authority shall adopt the international
standards issued by the International Telecomm-
unications Union (ITU) or any other international
bodies in the field of standardization Authority deems
appropriate in particular the following:

1. Conformity with security and safety standards
and not endangering the health and safety of
human being, animals or the licensees
networks & employees.

2. Controlling transmission strength at the
minimum so that jamming shall not have a
negative impact on the other surrounding
devices (electromagnetic conformity)

3. Sufficient capacity for other telecom
equipment to resist the jamming transmitted by
other equipment to work effectively
(electromagnetic resistance)

4. Working on the radio frequency ranges which
the equipment design to operate so that do not
cause harmful interference and consistence
with the national plan for the distribution of

frequency spectrum ranges
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Article 34: Telecommunications equipment & systems

importers are obliged of the following:

1. To register with the Authority & obtain the
necessary license from the Authority.

2. To import the type-approved equipment by the
Authority where an approval certificate issued for.

Article 35: 1. The importer of the telecommunications
equipment & systems shall file an application to the
Authority  regarding  the  telecommunications
equipment & systems wants to import on the form
designed for this purpose.

2. The applicant shall submit all the documents that
prove the compliance of the equipment with the
requirements stated in Article (42); & shall provide
Arabic versions related to the security and other
important information to the beneficiaries.

The Authority may reject the application in the
absence of the documents in the above mentioned

documents.

Chapter Seven:
Amendment or revocation of type-approval
certificates, examination or inspection charges,
issue, amendment or revocation of certificates
Article 51 (7) of the Act

Article 36: The Authority may amend or revoke the
type-approval certificates if it was of the opinion that
the telecommunications equipment that are issued with
certificates are properly connected or installed may
endanger the safety and health of any persons or any
domestic animals or property or the operator’s
network or staff, or that such equipment do not
comply with the requirements published by the
Authority.
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The certificate shall be void when a substantial
change or upgrade the efficiency of the type-
approved equipment

The Authority may register the modification of the
type-approved telecommunications &  systems
where such modifications are merely to the form
but do not affect the network or it does not have
possible or actual on the security and the

electromagnetic conformity.

Article 37: The Authority shall determine the
type-approval  fees on  type of  the
telecommunications  equipment &  systems,
inspection & observation fees or issuing the
certificate or amending them according to the

decisions issued in this regard.

Chapter Eight
Rules for using telecommunications services
Article (51-8) of the Act

Article 38: The licensee must verify the
beneficiary identity by disclosing his identity paper
and copy it before the activation of any requested
telecommunications services. The licensee shall
explain the service agreement beside take the

necessary signatures.

This licensee shall obtain the Authority prior
approval on the standard service agreement.

Article 39: The licensee shall supply the
beneficiary with regular clear and accurate bills or
invoices prescribing the exact value for the
provided service according to the license terms &
conditions, those bills or invoices shall cleatly
show the date of the due amount; the beneficiary
shall be informed of the invoices within a
reasonable period specified by the standard service
agreement form.
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Article 40: In case of the death of the beneficiary,
his legal representative shall inform the licensee.
The licensee shall offer the beneficiary heirs
whether to continue of the provision of the
service and transferred it to one of them or cancel
it from the date of reporting to the licensee of
rejecting this option. In all cases the heirs shall be
liable to all the service expenditure till the date of
transferring or cancelling the service.

Article 41: The beneficiary shall not be liable to
pay any financial claims for the supplied
telecommunications services offered to him if it
stops or disconnect for the reason out of his or

the licensee” s control.

Article 42: The beneficiary shall be prohibited
from wusing telecommunications service that

contain data or information which meant the

following:
1. Endanger the national & public security
2. Promoting or transmitting any

information or inaccurate data that prejudice the
safety of a man or the efficiency of service

3. In contrary to the public ethic system.
4. Infringe the religious practice or upset
others.

5. Promote any subject or product breaching the

law.
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Article 43: The beneficiary of the telecommunications
services shall be prohibited of the following:

1. acknowledge using unlicensed
telecommunications services

2. To infringe the privacy or confidentiality of any
person.

3. To damage, change, emit any information or
data of other people

4, To obstruct, collect, or record other’s message
from the telecommunications network.

5. Retain any information or data contradict the
public ethic system.

6. To penetrate telecommunications system.

7. To do any unlawful
Authority

action defined by the

Chapter Nine
Rules and Procedures relating to Numbering and
Domain Names Plan (Article 51-9)
First: The Numbering Plan

Article 44: The numbers allocated by the Authority to
the Licensees and the personal numbers allocated by the
Licensees to the beneficiaries are considered public
property the ownership of which shall not be transferred
to any party or individual upon allocation.
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Article 45: The Authority shall determine allocation
fees, for numbering resources allocation and
reservation and shall publish a list of the annual fees for
the allocation and reservation of numbers and codes
and the reimbursement mechanism. Fees shall be
determined in consideration of Licensee’s benefit, and
the costs of managing and controlling the plan. Such
fees shall be collected on the basis of the quantity, type
of numbers or codes allocated or reserved and the
reservation period.

Article46: The Authority shall prepare the Numbering
Plan issued by an Authority decision and publish it on
its website to be available to interested parties, where
the Plan shall be managed and controlled by the
Authority in accordance with the following rules and
procedures:

1. First: Rules for setting up the Plan:

2. Full compatibility with relevant international
agreements, standards and recommendations.

3. Availability of sufficient numbers to meet
reasonable demand of Licensees and beneficiaries.

4. Different types of numbers shall give indication
of the service and the tariff and the licensee.

5. Allocation of short codes for public access to
Licensed Services and Emergency Services.

Second: Rules and procedures for managing and
controlling the Plan:

1. The Authority shall determine the eligibility
criteria for the allocation of numbers and codes,
ranges, allocation criteria; all data and information
that need to be incorporated into the allocation
requests, or reservation of the numbering capacity;
procedures and time for application; reservation
period; cancellation of reservation; conditions for
using numbers and codes and allocated ranges;
procedures for submission and consideration of
complaints such as rejection or amendment of
applications; and any other issues that merit inclusion
in the Plan.
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2. Review and amendment of the Plan partially or
totally from time to time, by the Authority wellness or
based on a written request from a Licensee having a
substantial interest in the amendment. The effect of the
amendments made by the Authority shall be minimal to
the beneficiaries.

3. Publication of any modifications in the
Numbering additional Plan with the necessary guidelines
after consultation with the Licensees, beneficiaties and
the other relevant stakeholders. The consultation period
shall not be less than ninety (90) days in normal cases,
and in exceptional cases it shall not be less than thirty
(30) days. The Licensees shall, in all cases, be given a
period not less than ninety (90) days to adjust their
positions in accordance with the above annexes.

4. Preparation and publication of an annual report
to organise the usage of the Plan on the Authority” s
website.

5. If more than half the numbers allocated to a
Licensee were transferred to another Licensee, numbers
shall be re-allocated to the latter. In cases other than this,
numbers, codes or ranges shall be re-allocated based on
a written request from both the Licensee who was
allocated numbers, codes or ranges and the other

Licensee who will have a re-allocation.

6. The Authority may, without any liability, withdraw the
numbering capacity allocated, in part or in full, if its
continued use is not in compliance with the standards set
out in the Plan or in the allocation conditions after
consultation with the interested parties for a period of
not less than forty five (45) days. The withdrawal notice
shall be for (90) days following the consultation period
during which the Authority allocates other numbers in

accordance with similar standards.
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7. Without violating the confidentiality in accordance
with the numbering capacity reservation or allocation
request, the Authority shall publish on its website the
details of allocating and reserving numbers, including
ranges of numbers allocated, reserved or withdrawn, and
names of those to whom such numbers were allocated,
reserved or withdrawn from, date of expiry of allocation,
reservation or withdrawal, names of those who were re-
allocated numbers and date of expiry of re-allocation.

8. Taking any actions the Authority deems necessary for
managing and controlling the Plan.

9. Before opening any new ranges or specific parts of
ranges or making any changes to the Plan, the Authority
shall notify the standardization section in the ITU-T of
the changes made to the Plan and shall ensure that such
notification is given in the ITU-T Operational Bulletin
and shall, where appropriate, notify any parties not
subscribing in this Bulletin.

10. Maintaining comprehensive records and a database
on the status of all number ranges, codes and blocks of
numbers in consistence with the Plan.

Article 47: The Authority shall allocate and reserve the
number ranges, codes, and blocks of numbers based on
“first come first served” principle and according to fair,
equitable and transparent procedures as determined by
the Authority, and subject to the following:

1. Written requests shall be submitted containing all
information specified in the Plan in accordance with
clause (second-1) of the preceding Article.

2. Fees shall be paid in advance.

3. Allocation or reservation shall be made within a
reasonable period of at least forty five (45) days and not
exceeding ninety (90) days
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after payment of the prescribed fees and subject to

the following rules:

I. The request shall meet the conditions of the Plan

for its sound management.

IL. The anticipated growth in the demand for

allocation of numbers.

III. Conservation of numbering capacity in all ranges.

IV. The utilization of previous numbering
allocations, including any numbers made available for
porting.

V. Considering the numbers allocated in the current
Numbering Plan and the laid down rules of the
numbering standards.

VI. The extent to which the proposed use of the

numbering range is considered appropriate.

VII. Consideration of the relevant conditions of the
Telecommunications Licenses and the wishes of the
applicant, to the greatest possible extent.

VIII.  Consultation, where appropriate, with
applicants and other interested parties.

XI. Notification of the applicant in writing of the
assignment or reservation which shall both appear in
the updated version of the Numbering Plan as
published from time to time by the Authority.

X. The ITU shall be notified of the assignment of
numbers, number series for the purpose of inclusion
in the I'TU’s Operational Bulletin.
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Article 48: Licensees who have received allocations of

numbers shall act in accordance with the following:

1. Adopt and publish a numbering plan for such
numbers or codes allocated to them in accordance
with the Numbering Plan.

2. Use allocated numbers for the purposes
stipulated in the allocation.

3. Comply with the relevant terms and conditions
of numbers and codes allocated to them.

4. Observe the efficiency and effectiveness in the
use of the allocated numbers.

5. Return the unneeded numbers or codes to the
Authority at the earliest opportunity, against retrieving
the charges paid for the remaining quarter or quarters

of the year.

6. Co-operation shall take place between Licensees on
the development of number portability between the
Licensees to ensure that a customer is able to retain his
number if he decides to change his subscription to

another Licensee.

7. Maintain a register of the portable numbers that are
ported to another Licensee. The Authority and the
other Licensees shall have the right for the inspection
of such register.

8. When advertising or issuing any publicity material,
Licensees shall not brand numbers, nor associate a
number range with a given Licensee.
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9. Submit an ‘Annual Numbering Return’ to the
Authority within forty five (45) days of the Licensee’s
calendar year end. Such Annual Numbering Return
shall contain the information outlined in the
Authority’s guidelines and any other information
requested by the Authority at any time regarding the
use of the allocated numbers or codes.

10. Notify the Licensees in the Sultanate, and
overseas where appropriate, when activating a
number and code allocation within the timescale

determined by the international standards issued by
the ITU.

11. Provide the Authority, on an ongoing basis, with
a list of the contacts to whom notifications ate sent
to advise the operation dates of allocated numbers or
codes. The Authority shall keep these lists and make
them available upon request or need.

Article 49: The Authority shall determine and collect
the allocation charge for premium numbers and shall
deposit the proceeds in a special account to be spent
in the public good purposes according to Article (106)
of the Act. Such numbers shall not be relinquished
unless the Authority’s approval.

Article 50: The Authority shall issue separate
regulatory frameworks and guidelines on the Mobile
Numbering Portability.

Second: Domain Names

The Authority shall set up the Domain Names Plan
including the rules and procedures to allocate,
reserve, assign, modify and withdraw domain names,
and shall print it in a document to be available to
interested parties against payment of the price
determined by the Authority. The Plan shall be
managed and controlled by the Authority in

accordance with the following rules and procedures:
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1. The Authority shall be the sole manager of
Oman’s Top Level Domain (TLD) as defined by ISO

3166 and Oman’s second level domain.

2. The Authority may set up advisory committees
with representatives from the Licensees and the
beneficiaries to assist the Authority in the allocation
and management of the domain names.

Article 52: The Authority shall publish a list of the
annual fees for the allocation, reservation, assignment
and modification of domain names after being
determined in proportion to the applicant’s benefit,
and subject to the costs of managing and controlling

the plan.

Chapter Ten
Easement Rights Article
(51-9) of the Act

Article 53: The Authority may grant easement right
over land for the purpose of the license for class I
licensees on land, premises and constructions in
return of a fair compensation.

Article 54: No licensees have the right to make,
construct & establish any telecommunications system
on any high way or any public place, upon, across,
under, over without obtaining the necessary
approvals for the concerned bodies.

Article 55: If the licensee finds it difficult to get the
concerned  bodies  approvals  to  operate
telecommunications systems or to obtain collocation
to establish & operate stations, tower and antennas,
with an application with reasonable commercial basis,
the licensee may apply to the Authority for the
following:
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1. Ask the Authority assistance to get the necessary
approval  from the concerned parties by
coordinating with those parties to reach a
compromising solution taking in consideration the
other citizens® right in using the way & public
places.

Assisting the licensee to obtain this right on
reasonable basis for the concerned body and the
licensee.

The Authority may reject the application if it
considers that there is no legal or objective basis, the
Authority decision shall be final and binding on this

issue.

Article 56: On the basis of reasoned request of the
concerned bodies, the Authority shall exercise the

following:

1. Issue an order for the licensee with
consideration to conditioned specified by the
Authority by bridging or changing the direction of
any developed or proposed telecommunications
system on place where this body is liable for.

2. Restrain the licensee of establish, maintain,
operate any telecommunications system except what
the Authority directs to execute.

Article 57: The Authority upon the request of the
concerned body or the landlord may make drains or
conduits into, up or through or under or across any
licensee telecommunications system or any lands for
the purpose of lying telecommunications systems;
such licensee is subject to the condition determined

by the Authority.
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Article 58: If the licensee in need of a land to utilize
for the provision of telecommunications services
shall reach an agreement with the landlord or his
representative.

If the licensee does not reach an agreement, he shall
file an application to the Authority for the
expropriation property. The Authority shall study
the request and work to reach a compromising
between the concerned parties. If that not possible
with necessity of using the foresaid land, the
Authority shall take the necessary step in
coordination with the concerned bodies to remedy
the matter pursuant to the Expropriation Law issued
by the Royal Decree No 64/78.

Article 59: The licensee shall make sure that new
established telecommunications utilities, do not
negatively affect the existing telecommunication
utilities. In case of transferring or modification any
existing telecommunications system as a result of
establishing new telecommunications systems, such
shall be done on the expense of the person who as

for the transfer and modification.

Article 60: The licensee shall ensure when
establishing telecommunications utilities does not
have  adverse  impact on  the  existing
telecommunications utilities including water pipes,
gas-pipes, petrol and electricity. Any person does
harm to such utilities shall bear the cost of resulting

deeds.
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Article 61: Any person take an action resulting in the
necessity to take security procedure against any
existing telecommunications system shall bear the

conscquences.

Article 62: The licensee shall compensate people for
the expense incurred in the reason of changing or

modification these utilities.

Article 63: When a person damages lines and the
utilities of the licensee, the licensee may request the
Authority to estimate the cost of the damages and
appropriate  compensations  against it. The
Authority's decision shall be final in this regard.

Chapter Eleven
Records (Article 51-10) of the Act

Article 64: The Authority shall establish and maintain
the following registers of:

1. The authority’s meetings.

2. Notifications.

3. Regulations, orders, decisions and guidelines of
the Authority.

4. Applications  for  the

provision  of

telecommunications services.

5. Telecommunications services licenses.

6. Radio Equipment & station Applications
7. Radio Equipment & station license

8. Interconnection agreements entered into between
the Licensees, copies of which must be filed with the
Authority.

9. Type-approval certificates and their amendments

ot revocation.
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9. 10. Allocated or reserved numbers, ranges and
blocks.

11. Allocated or reserved domain names.

12. The national register for the allocation of

radio frequencies.

13. Licenses, stations and Radio
telecommunications equipment.

14. Judicial judgments issued in
telecommunications matters.

Article 65: The Authority shall assign a number
of registers to an employee who shall be
individually in charge of making records on them.
Such records shall be in his custody and under his
responsibility.

Article 66: The employee in charge shall make
records in the registers in his custody by
following the rules and procedures outlined in the

guidelines issued by the Authority.

Chapter Twelve
Exemption from recording in the registers,
their perusal and the perusal fees Article 51
(11) of the Act

Article 67: The Authority shall enter into each of
the registers specified in article (64) all the relative
information, with the exception of what the
Authority considers, by a resolution, as classified
or contravening with the exigencies of national

security or public interest.
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Article 68: Any person of interest may have the
right to peruse the information entered into the
registers specified in article (64) in the presence of
the employee in charge of the register and under his
control during the hours determined by the
Authority against payment of the prescribed fee.
Copies of any register pages may be obtained
against payment of the prescribed fee.

Article 69: The Authority shall determine the fees
specified in the preceding article to the extent
sufficient to cover the cost of managing each
register for an amount not exceeding RO (50) for
perusal of the whole register and RO (5) for each
page of it. The latter fee shall be doubled where

copies of the register pages are requested.

Chapter Thirteen

Performance Evaluation
(Article 51-12) of the Act

Article 70: The licensee shall be obligated of rules,
guidelines issued by the Authority to maintain
operational and financial records by which licensee
performance is evaluated to what extent the
licensee is committed of his obligations, license

requirements and any other standards.

Article71: The licensee shall grant the quality of the

licensed services, as follows:

1. Telecommunications network shall be free
of any deficit, compliance to I'TU standards and the
Authority Standards.
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2. The network shall have the appropriate capacity to
encompass the prospected flow, service being

provided and the possibility to expand.
3. The network shall have the capacity to provide the

necessary backup to ensure the quality levels

determined by the Authority.
Article 72: The Authority shall request the Licensee

to submit within a reasonable period the information
it specifies on the levels of performance achieved and
their cost in relation to each of the Licensed Services

in accordance with the conditions of the License.

Article 73: The licensee shall provide the Authority
with any information specified for the performance
evaluation within a specific period determined by the
Authority; unless an excuse acceptable to the
Authority is given by the Licensee to exceed this
period.

Article 74: If the excuse was not acceptable to the
Authority or the information provided were found to
be unsatisfactory, a fine shall be inflicted on the
Licensee as determined by the Authority but not
exceeding the fines stated in Article (68) of the Act.

Article 75: The Licensee shall pay the fine stipulated
in the preceding article within (15) fifteen days of its
notification by the Authority’s decision. In case of
delay of payment, fine shall be doubled or any other
procedure may be the licensee

according to Article (51) Repeated of the Act.
Article 76: The Authority shall annually publish the

information provided to it in accordance with article

taken against

(69), where appropriate. Such publication shall not
include any issue in relation to any person if serious

damages to his interests may result.
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Chapter Fourteen
Publication of the Authority’s Final Accounts
(Last Para) of Article 15 of the Act

Article 77: The final accounts of the Authority shall
be published within thirty (30) days of approval by the
Council of Ministers in two local newspapers in both
Arabic and English languages. The final accounts shall
also be published in the latest annual report to be
issued by the Authority after their approval.

Article 78: The final accounts published shall include
the following:

1. Authority’s annual budget
2. The Income Statement
3. Report of the Auditors

Chapter Fifteen
Prevention & Restricting Agreements in the
Telecom Market
Article (40-2) of the Act

Article 79: Direct or indirect coordination between
two or more licensees in the purpose of preventing &
restrict the competition in the telecom market an
agreement with others to achieve one of the following
in the telecom matrket:

1. Install the tariff and other service conditions.

2. Pre-selection of the licensee who will win a
contract or business opportunity.

3. Division of share among licensees.
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4. Any other agreement considered as anti-competition

agreement.

Chapter Sixteen
Interconnection & Access
(Article 64 Repeated, Article 64 Repeated 7)

Article 80: First: Interconnections Principles

In  establishing terms and  conditions  for

interconnection, the licensee shall adhere to the
following principles:

1. The terms and conditions of an
interconnection agreement shall promote increased
public use of telecommunications services or more
efficient use of telecommunication facilities.

2. Interconnection agreements must facilitate
end- to- end connectivity by ensuring that any call
originated on the telecommunications system of an
interconnecting licensed operator is able to be
terminated at any point on the telecommunications
system of any other telecommunication setrvices
provider on a non- discriminatory basis.

3. The transmission of calls across and with
telecommunications system should be seamless to both
the calling and called parties.

4. Procedures for forecasting, ordering and
provisioning interconnection must be efficient,
necessary and occur within reasonable time frames.

5. The  facilities or system used for
interconnection shall be provided in sufficient
capacity to enable the efficient transfer of signals
between interconnected telecommunication systems.
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0. Interconnection agreements shall not, directly
or indirectly:
a. Preclude or frustrate the exercise by any person

of rights or privileges afforded under the

telecommunication Act or any license

b. Impose any penalty or obligation or restriction on
any person for exercising any rights or privileges
offered by the Act or any issued licenses.

c. Frustrate the provision by a person of a
telecommunications service that the person is able

lawfully to provide

d. To prevent the provision of any service of
telecommunication services by any person who is able

to provide
Article 81: Second: Interconnection Agreements

The licensee shall within three months of the another
licensed operator request hold an agreement with him
according to the limits and conditions stated in this
framework to connect another licensed operator with
the licensed systems to technically appropriate
connection point to provide other telecommunications
services which considered necessary to the other
licensed operator to provide telecommunications
services to its beneficiaries. In case no agreement
within the specified period, the dispute shall be
forwarded to the Authority according to Article (46) of
the Act.

Article 82: The rule of the proceeding article does not
apply; if the application is reasonably acceptable with
mutual agreement with the Authority accomplish one
of the following:
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1. Contradict with the Act or any other laws or
frameworks, decisions, orders, or guidelines issued by
the Authority.

2. Cause possibly to cause jeopardy or harm to any
person or properties.

3. Cause possibly to cause damage or intervene in
the licensed system work or disable telecommunications
services.

Not reasonable from scientific side in regard of the
licenses terms and conditions or not appropriate from

the technical or economic al side.

Article 83: The licensee shall be obliged that any
agreements held according to Article (81) shall be

transparent, objective not discriminatory, with

appropriate and reasonable condition shall include the

following:

1. The method required to establish and maintain
connections.

2. The number of points of connection to be
established.

3. Access to and use of premises or land necessary
to support interconnection;

4. The dates or periods for which interconnection
is required;

5. The transmission capacity necessary to permit
effective interconnection;
6. The form in which signals must be transmitted

(including numbering and signaling methods) and any

special provisions required to maintain acceptable signal

quality;

7. Provisions for contingent obligations on either of the
parties as a result of the interconnection.

8. Provisions required for payment of charges and rates;
9. Maintain the quality levels of service between
terminal points, including the provision of treatment for
cases of failure to meet service levels and maintenance
of systems.
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9. Billing and settlement procedures;

10. Ordering, forecasting, provisioning and testing
procedures, including traffic management;

11. The transmission of calling line identification;

12. Procedures relating to number portability;

13.  Provision of network information and the

treatment and confidentiality of such information; and

14. Formal dispute resolution procedures.

Article 84: The agreement shall not be enforced as per
Article (81) unless the licensee forwards the agreement to
the Authority for its approval; the Authority shall make
its decision within three months from the submission of
the application for approval. If the Authority approves
the agreement, it shall notify the each party in writing. If
the Authority does not approve the agreement, it shall
inform each party of the reasons of its decision. Each
party shall make whatever adjustments necessary to the
agreement in order to comply with the Authority’s

decision under this Clause.

Article 85: Where any amendment is made to an
interconnection agreement, the licensee shall submit the
agreement to the Authority for approval before that
amendment becomes effective. The Authority shall make
a decision within thirty working days and shall inform the
licensee of its decision in writing. If the Authority does
not approve the agreement, it shall inform each party of
the reasons of its decision. Each party shall make
whatever adjustments necessary to the agreement in
order to comply with the Authority’s decision under this
Clause.

. i gl Ay guuli Culs! x> (4
LNy yasally adgdlg 5udllg dlall Sisl pal()
. AS i 3ylalg
- il @3y e 8 ol By Jla (M
- @2 @ sl (Y
LS pa pe Jalaillg AN Ll pBg (WY
- g puurg
- Sl HUdS o Silel (Ve

(M) 3oLl uaiBay 3 g-all (HLATYI Ziuay ¥:(AE) Bl
Ao ! Aoy 4 a5 L1 AL day 1 J gaall ol
L2 12 Al Jal O cmmy 9 « L2l g (e J guaxll
Al (39 ¢ Lol (HLATY Al g 55 (o el A5 S
Aic Al (39 AliS 4 jas 11, dad Lgiabige
el dode g Locucs (902 )1 ) 500 0 p-dadel Lgtindl g
A Aadlge Lo Jguant] 5 1Al g) Lad g BLATYI

Ade

3

3 gl BLATY Wy 4 a4 U p yily +(A0) Balll
A8 Jgtatill giiany Y9 cdde a8 ! S
A o Lgale g (Lgilgo (e Jguasell day 1 Jgaall
12 ) s 4 e U1 iy o pgy (DI SO L5153
a8 1 5f 3y 0 ydai Lgihdlge pue Al (39 AgliS
(Ae J guanel] Asglial) o dudailh ol jn! Adle g Lo

Agde Xigll A28 9o

EA e £Y daiin



Article 86: All licensed Operator shall provide to the
Authority all such technical, operational and accounting
information as the Authority may reasonably require in
order to ensure that the requirements of this Clause are
met. The Authority shall ensure that any information
provided to it in accordance with this Clause is expressed
to be confidential is maintained as such.

Article 87: The Authority shall from time to time
publish adequate and up-to-date information about
interconnection agreements between licensed operators.
In case an licensee signed an agreement with a licensed
operator, the licensee has to grant the provision of the

same agreement to other licensed operators.

Article 88: The licensee shall be obliged to any
decisions, instructions, guidelines issued by the Authority
with any other licensed operators participation in any
facilities or infrastructure interconnected with public

telecommunications network.

Article 89: Third: Principles for Interconnection
Charges:
The licensee shall ensure that the charges to be made for

the provision by it of telecommunications services in
accordance to Article (81) shall be cost-oriented and fully
justified, such charges to be calculated based on a
reasonable assessment of the costs associated with
establishing interconnection and of providing the
telecommunication services requested by the licensed

operatof.

Article 90: In establishing rates and charges for
interconnection, interconnecting operator shall adhere to

the following principles:

1. The charges for interconnections service and facilities
should in all cases be reasonable and, with respect to

similarly situated users, non- discriminatory;
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2. The charge for each type of service requiring
interconnection shall be such that they ensure the
licensee a reasonable return, taking into account the
licensed system operational costs and the provision of

licensed services.

3. The terms of interconnection should be designed to
prevent uneconomic or non- cost based bypass of the
licensed systems, including services package so the
interconnection requested licensee shall not burdened
with the payment in return of services or not needed
utilities.

4. The division of revenues from traffic carried across
the licensed systems, the interconnection requested
licensed operator should take account of each relative
use of equipment and devices jointly in this
interconnection.

5. long- run incremental cost (LRIC) estimates shall
be used as the initial basis for calculation of the costs
of interconnection; and

Article 91: Pursuant to Interconnection conditions
stated in the enforced licenses, the dominant licensee
shall provide interconnection for the other licensees
and other service providers whether by standard
interconnection approved by the Authority or on the
basis case by case according to the negotiations, where
the agreement result from each negotiation shall be
forwarded to the Authority for its approval. The
approved agreement shall be published.

Article 92: Forth: Dominant Licensees
Obligations:

The dominant licensee shall be obliged of the
availability of the interconnection reference offer,
negotiations procedures for all where the following

conditions in the reference shall be included:
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1. The reference terms and conditions shall be

reasonable and without discrimination.

2. Prices shall be reasonable transparent based on
cost where feasibility is met.

3. Quality of service shall not be less than those
provided for comparable services by him or those
provided one of his branches or incorporate where he
has a share of its capital.

4. The possibility of providing additional points
to the points of the terminal network available to the
beneficiaries, upon request, in accordance to prices
reflecting the cost of the construction of the
necessary additional points

5. Agreements shall be held on the dates set forth
according to Article 81 in accordance to limit and
conditions stated in the Act.

Article 93: The dominant licensee shall be obliged of
the following:

1. Treat the other licensees the same treatment
with his branches or corporate where he has a share of
its capital in relation of the followings:

a. The provision of public telecommunications
services
b. Provide the necessary interconnection

technical interfaces.

2. To offer other telecommunications services
providers to resale of his service at retail prices to the
final users out of telecommunications services
providers with reasonable prices.

3. Do not impose any conditions or unreasonable
or discriminatory limits on retailing of these services.
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4. Offer the access to the network on the basis of
service packages, with prices and conditions cost

based, non-discriminatory and transparent in the

purpose of  the  provision of  public
telecommunications services.
5. Leased circuit services in accordance with the

terms of fair and based on the prices reasonable and
non-discriminatory, if this service is provided to the
purpose of providing public telecommunications
services shall be in accordance with the prices based

on cost and capacity.

6. Provide access to the columns, pipes, channels
and easements owned or controlled by other service
providers in accordance with the terms of fair prices
and cost-based and non-discriminatory  and

transparent.

Article 94: 1. The dominant licensee shall provide to
other licensees the co-location of equipment sites
necessary for interconnection in term of fair
conditions, cost based rates, non-discriminatory and
transparent.

2.If co-location is not practical for technical reasons or
space constraints, the dominant licensees shall provide
an alternative solution, or facilitate default co-location
on sites, and in both cases such condition shall be
done in accordance in terms of fair prices, cost based

rates and non-discriminatory and transparent.

Article 95: Co-location shall be provided in submarine
cable stations to other licensees according to
framework, guidelines issued by the Authority in this
regards.

Article 96: The licensee shall be obliged of the
provision of public telecommunications services not
stipulating unreasonable or non-discriminatory limits

and conditions on retail of these services.

Py e (bl (e ALl oblice 1 Alaidl o e (¢
=9 AalS e A e jlawilg do g jmdis g Salont Sl
Cilod S @Al (4 pa ElId g Adladdly @9 Ay joead

LAolall &L

Adale Jog pmdd Ladg 5 po gdt 0 gt Cibontd @bl (0
oA SIS 1AL8 Ay hoetad plg Adghne lawd e slig
dole YLl Cilod s @y @3 (il y &1 (J) AULET daddell

Aawd)g AAISTN Gl Avis Hlawd (B9 ()9S O e g

B9 9 =il gl g cali¥l g BacH) (31 ALl A845 (7
Aol (5 5091 Lgde plaiuny of LeSliay (it HLas )Y
AalS e Ao slawig Aale bog pid g o4y 5N

A BLALIL il g Ay rad nl g

S50 891 O ragll &) as i Gle (4 :(98) Balll
il B g1 aBlge (3 ddadll AS HLALS (s 43 Aol
Slauiy Aale dog il By (sed! dag b &y )9 o 9

A BLALIL audlg Ay el pl g AQIST e Ao

Al ubwd ddec a6 Adeall ASHLEL SIS 1A (Y
7895 ragll Ad a1 e (s Ludl s oiuass g
39 @315 (3 Aol 7Y AS yLlt g’ g eJucs S
Hlaudg Aale dog pdd (a9 S @ity oo sy il edl LUS

AL g A e g ARSI le B

s )l Sillaxe adige (3 S )lill adglceomy  :(90) Ball
it Ladg o o 31 agh s ol (J Ay el LSS
LU 12D (3 Aeughl B yluad I L ¥ g

S Lali¥l Siledd @l Al jas Wiy :(47) Balls
9 Adghne pl A9l gl dog jmdi i jB Py Aalall
iledsll 048 & Balel e Ay jial

£A e £V dain



Article 97: The licensee shall be obliged by any
regulations or technical specifications or rules or
guidelines issued by the Authority in the purpose of
systems and licensed services operational conformity with
from other

affordable telecommunications services

licensed operators in appropriate technical and

economical mannet.

Article 98: The licensee shall ensure that all the licensed
system components and connected equipment used in
the provision of the licensed services are approved
according to Article (8-6) or Article (51-6)of the Act or
the executing regulations and compliance with the
technical specification determined and approved by the
Authority.

Article 99: The licensee shall be obliged of all the
international technical and regulatory standards applicable
to systems and telecommunications equipment service
used or provide by him like ITU Standards, or standards
determined and approved by the Authority.

Article 100: The Licensee shall ensure that all devices
with embedded or linked systems used in the provision of
services by providing the licensee has been approved by

the Commission.

Chapter Seventeen
Licensing the ciphering in telecommunications&
computer networks

Article 101: In the license stated on Article (48) of the
Act, the license determine the people permit the
operation, conditions, regulatory reserving cipher key
according to decision issued by the Authority including
prescribed fee in return of license issuing with

coordination with the concerned bodies.
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